
System Features and Benefits

Carrier’s Crossover provides a system that maintains the traditional ducted heating and cooling characteristics while leveraging 
inverter-driven, variable-speed compressor technology. Two‑wire communicating crossover systems provide compatibility across 
multiple heat pump and coil configurations, allowing seamless integration for existing ducted HVAC applications.

Efficiency
  • �Up to 19 SEER2 and Up to 10.8 HSPF2 when paired with  

the 37MUHA Heat Pump with the 45MUHA Air Handler
  • �37MUHA/45MUHA combination provides 100% heating 

output at 5°F/-15°C with COP up to 1.9
  • Performance Crossover up to 12.5 EER2 rating

Performance
  • �Heat Pump operates at sounds as low as 55 dB(A) and 

indoor unit as low as 33 dB(A), measured 1 m away
  • �45MUHA Air Handlers automatically identifies 115V  

or 208/230V with no need for manual conversion
  • �45MUHA filtration module compatible with 1”, 2” or 4” filters
  • �Constant Airflow 2.0 provides consistent airflow up to  

1.0 in, W.C. 

Simple Installation
  • �45MUHA air handler is the same width as a gas furnace  

of the same capacity (14.5”-21.5”)
  • �Both heat pumps are dual-fuel compatible with 45MULA
  • �Optional auxiliary heat kit, up to 25KW

Controls
  • �Compatible with native 1401/1701 Wi‑Fi® thermostats via 

HA/HB two‑wire communication, as well as third‑party 
24V, two‑stage thermostats using a built‑in 24V board in 
each indoor unit

CROSSOVER SYSTEMS

Carrier Choice Warranty
• �With timely registration, the homeowner can 

choose between a 10-year parts-only warranty 
OR a 5-year parts + 3-year labor warranty on 
eligible Carrier branded equipment.**

System Sustainability
• �Only supports Puron Advance 

as refrigerant
• �Air Handlers equipped with 

refrigerant detection sensor

Installation & Serviceability
• Traditional line sets
• �Matches with many Carrier 

residential furnaces and fan 
coils*

Flexibility for Dealers and Peace of Mind for Homeowners

37MUHA 
(60k size shown)

37MURA
(All sizes single fan chassis)

37MUHAQ 
(30k size shown)
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* Check AHRI Ratings for full compatibility of residential furnaces and fan coils with the 37MUHA/37MURA Heat Pumps
** �Timely registration required for Consumer Choice warranty. Limited warranty period is five years for parts if not registered 

within 90 days of installation except in jurisdictions where warranty benefits cannot be conditioned upon registration. Please 
see warranty certificate for further details and restrictions.

Third-party trademarks and logos are the property of their respective owners.
Manufacturer reserves the right to change, at any time, specifications and designs without notice and without obligations.

When you choose Carrier crossover equipment, 
you’re choosing enhanced dependability and 
innovation in home comfort. We are proud to give 
you the latest in engineering and technology. We 
take pride in surpassing your expectations and 
delivering quality you can feel.

The Carrier Difference Applications for Crossover Solutions

RESIDENTIAL  
NEW CONSTRUCTION

HOME 
ADDITION

SYSTEM 
REPLACEMENT

45MUHA
Multi-Poise Air Handler
•	Six-way installation 
	 (Up, down, right, left, low-boy)
•	115V and 208/230V 
	 multi-voltage compatibility
•	1”, 2” or 4” filter module
•	Consistent airflow up to 1.0in W.C.
•	Optional auxiliary heat kit, 
	 up to 25kW
•	Built-in 24V interface

45MUAA 
Multi-Poise Air Handler
• Modes: Cool, Heat, Dry, Fan, Auto
• Four-way installation 
	 (Upflow, downflow, right, left)
• New aluminum coil
• Automatic Airflow Technology 
	 with static pressure
	 up to 0.8in W.C.
• Built-in 24V interface

D5MUWA 
Wall Mounted Air Handler
• Modes: Cool, Heat, Dry, Fan, Auto
• Wall-mount or 
	 Frame-mount installation
• Front or bottom return 
	 air configuration
• Automatic Airflow Technology 
	 with static pressure 
	 up to 0.8in W.C.
• 2-wire connection required 
	 between heat pump
	 and air handler

45MULA 
Evaporator Coil
• Horizontal, upflow and 
	 downflow applications
• Factory-supplied coil interface
• All aluminum coil for 
	 corrosion resistance
•	Easy-to-replace sloped drain pans
• Compatible with most Carrier  
	 PerformanceTM and ComfortTM	
	 Residential Gas Furnaces

Compatible with 37MUHA
Performance Heat Pump

Compatible with 37MUHA 
or 37MURA Heat Pumps

Controls

KSACN1401AAA
Wi-Fi Programmable Thermostat 
• LCD display
• Malfunction code display
• 4-way wire layout design
• Room temperature display
• Weekly timer
• Infrared sensor
• Wi-Fi control feature display

KSACN1701AAA
Wired Smart Controller
• Large, bold 4” touchscreen display
• Over-the-air (OTA) software updates
• Dual setpoint
• Built-in temperature 
	 and humidity sensor
• Comfort presets, vacation mode
• Wi-Fi with mobile app remote control


